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									Supplier Information & Risk Management

								

								
									Hellios develops communities of buying organisations to provide third and fourth party risk management processes by collecting, validating and monitoring supplier information.



								

							

						






					
							
					
								
				
											Accurate and up-to-date information on suppliers and supply chains has become a fundamental requirement to meet the rising challenges of managing supplier risk, compliance, performance and development.

							

							
								Hellios has unique expertise in providing total supplier information management solutions that provide the highest degree of quality in the most cost-effective manner for both buyers and suppliers.

Our five existing communities are indicated below but we are in the process of building new communities in the UK and internationally.

							

						




						
				
					
				
					
						
												
							
								
									
									
										
											
												
											

											
											
												A Community of Banks, Building Societies, Insurance Companies and Investment Companies.
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												A Community of Banks and Insurance Companies for the Netherlands.
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												A Community of Banks and Insurance Companies for Spain.
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												A Community for the Defence and Aerospace Sector including prime contractors, civil aviation and security.
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					OUR COMPANY
					
						
							
								Adding Value to Supply Chains
						
								Once using the system, we found LV benefited by the amount of time
we saved searching supplier policy compliance information and knowing
it to be validated and up to date. 

								
									Gavin Huntington 							
								Head of Procurement Practice & Assurance, Liverpool Victoria 
	
								
						
	
								
								
								
								ABOUT HELLIOS
							

							
								
									
										
											
												0
												On average 70% of critical suppliers on the system are already known by a new buying organisation
											

										

										
											
												0
												Already Invited to join
one of the accreditation
communities
											

										

										
											
												0
												90%
Of suppliers on average renew their annual registration
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												Buying organisations registered on one of our 4 communities
											

										

									

								

							

						

					

				

	
	
	
	
	
	




	








				
				
									
						
							
								
									FROM OUR MEMBERS
								

								
									Testimonials

								

							

						

						
							
								
																		
										
											
												
													
												

											

											
												
													
														"By using JOSCAR we are intending to make it easier for our partners and suppliers to do business with us. It will streamline our assurance processes, minimise administration and enable our suppliers to gain access to our buying organisations."
													

													
														
															Tim Bullock
															Director Supply Chain
														
													

												
		
											

										

									

																		
										
											
												
													
												

											

											
												
													
														“By using JOSCAR we hope to make it easier for you to do business with us. Working together with our peers in other defence organisations to access supplier compliance is a positive step towards minimising duplicated administration, reducing barriers to entry and improving the ease of doing business with organisations like us.”
													

													
														
															Steve Mills
															Supply Chain Director
														
													

												
		
											

										

									

																		
										
											
												
													
												

											

											
												
													
														"Leonardo have access to both the Governance Group and Technical Working Groups to shape the future direction of the JOSCAR programme. Additional support including training is available from the wider Hellios team when needed."
													

													
														
															Frank Beagan
															VP Procurement Capability
														
													

												
		
											

										

									

																		
										
											
												
													
												

											

											
												
													
														"By reducing duplication and having one source of validated data available to all buyers, JOSCAR Reduces the compliance workload for both Suppliers and Buyers. Suppliers are required to update and submit their information once a year."
													

													
														
															Amanda Wood FCILT, FInstLM
															Head of Procurement Governance
														
													

												
		
											

										

									

																		
										
											
												
													
												

											

											
												
													
														JOSCAR provides QinetiQ with a standardised pre-qualification route, helping to reduce the cost and time associated with supplier qualification. JOSCAR gives QinetiQ and the defence & security industry a common approach to ensure suppliers are “fit for business” and remain a sustainable route of delivery”.
													

													
														
															Tom O'Byrne
															Head of Supply Chain Development
														
													

												
		
											

										

									

																		
										
											
												
													
												

											

											
												
													
														“ADS is the UK trade association which represents companies in the high-tech, highly competitive aerospace, defence, security and space markets. It championed the introduction of JOSCAR in response to members’ concerns about cost and administration burden of demonstrating compliance with customer requirements. Members achieve JOSCAR registration report that it simplifies compliance processes and makes it easier to do business with new and existing customers”
													

													
														
															Tim Martin
															Head of Defence Commercial
														
													

												
		
											

										

									

																		
										
											
												
													
												

											

											
												
													
														“As an ADS member, AACE is please that they actively support this cross-sector collaboration initiative and is hopeful it will offer opportunities to supply new customers. AACE looks forward to continued participation in JOSCAR and will work with Hellios to promote even closer collaboration amongst the buyer community, in terms of sharing knowledge and experiences to promote the particular benefits of engaging with specific suppliers to fulfil certain requirements.”
													

													
														
															Eion Bailey
															Business Development Director
														
													

												
		
											

										

									

																		
										
											
												
													
												

											

											
												
													
														"Aish Technologies remains actively involved in JOSCAR attending governance meetings and conferences which enables us to put the supplier’s perspective to the group. Aish Technologies can see no reason not to join and would not hesitate to recommend subscribing to JOSCAR. Being seen by numerous buying organisations that use the system can only be beneficial to our business."
													

													
														
															Tony Holmes
															Business Development Manager
														
													

												
		
											

										

									

																		
										
											
												
													
												

											

											
												
													
														“By standardising third-party supplier’ due diligence, each supplier has the chance to unlock access to the whole banking sector through one streamline process.”
													

													
														
															George Booth
															Group Sourcing & Supply Chain Management Director
														
													

												
		
											

										

									

																		
										
											
												
													
												

											

											
												
													
														“Our good sense approach to business is no different to our relationship with valued suppliers. The Financial Services Supplier Qualification System makes partnering with Shawbrook simpler, fairer and more transparent.”
													

													
														
															Jonathan Hughes
															Head of Procurement
														
													

												
		
											

										

									

																		
										
											
												
													
												

											

											
												
													
														“FSQS is a living system that develops as the regulatory and risk landscapes evolve – we are already starting to look at how we might be able to further extend buyer cooperation to mutual benefit in the future. I look forward to seeing the system flourish further over coming years.”
													

													
														
															Joe Bakowski
															Director of Procurement & Supply
														
													

												
		
											

										

									

																		
										
											
												
													
												

											

											
												
													
														Over time, LV= has benefited considerably from the amount of time we saved searching for supplier policy compliance information and knowing it to be validated and up to date. We also continually benefit from the connections that FSQS has provided through its Governance Groups and forum discussions and this has enabled us as a business to maintain best practices which can be validated by other leading industry professions.
													

													
														
															Oliver Gillett
															Third Party Risk and Compliance Manager
														
													

												
		
											

										

									

																		
										
											
												
													
												

											

											
												
													
														“We joined the FSQS community to help simplify and improve the way we and our suppliers manage compliance and risk to our customers.”
													

													
														
															Luis Zambrano
															Senior Manager, Procurement Practice Management
														
													

												
		
											

										

									

																		
										
											
												
													
												

											

											
												
													
														“FSQS has provided OWB with independent audit of our working practices and a level of compliance and regulation that the marketing communications we design and deliver for our financial servies clients is robust, positioned effectively and cognisant of regulations”
													

													
														
															Andy Wilkinson
															Managing Director
														
													

												
		
											

										

									

																		
										
											
												
													
												

											

											
												
													
														“The Curve Group have recently been awarded a contract with one of the buyers on FSQS to help them to recruit their first Commercial Banking team – their standard turn around on contracts are 30 days+ which would have hampered our implementation plan and therefore the speed at which we could have sourced their team, but because of FSQS qualification, they were able to contract with us within 24 hours.”
													

													
														
															Sam Pursey
															
														
													

												
		
											

										

									

																		
										
											
												
													
												

											

											
												
													
														“The Tracing Group were invited to participate in the Financial Services Qualification System (FSQS) by a major UK Building Society who would like to use our services to help them to identify customers that are deceased, and then trace their legal heirs and beneficiaries so that they can reunite them with their accounts.

It quickly became apparent that joining the scheme would be an excellent opportunity to grow and improve our business.  The process of FSQS accreditation encouraged us to take an inwards look at all of our processes and to determine if everything was robust. As a result, we improved some of our processes and introduced some new ones.

The team at FSQS were knowledgeable and helpful, responding to queries over the phone immediately and with helpful insight. Their review of our responses was timely and thorough. We were delighted to have been asked to participate in the process, and we would highly recommend the FSQS.”
													

													
														
															Danielle Higgins
															Managing Director
														
													

												
		
											

										

									

																		
										
											
												
													
												

											

											
												
													
														"Achieving FSQS certification gives our members and future members confidence that LINX meets their industry's supplier standards and due diligence specifications. We are pleased that this certification will make acquiring services from LINX streamlined, whilst giving our members confidence that LINX meets industry compliance and risk expectations...

The Hellios team were very helpful and always on the other end of a phone call for help and assistance, always answering queries quickly and clearly"

													

													
														
															Jennifer Holmes
															Chief Commercial Office
														
													

												
		
											

										

									

																		
										
											
												
													
												

											

											
												
													
														“The FSQS certification is valued by some of the largest purchasers in the financial sector and indicates that EFI has gone through the process required to demonstrate our experience and credentials to the industry. The certification supports our business growth plans, enabling us to expand the work we already do within the financial and banking sectors”.
													

													
														
															Neil Tansley
															CEO
														
													

												
		
											

										

									

						

							

						

					

	
									

	
	
	
	
	
	
	
	
	
	
	
					
						
						
								
										
							
								
										
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
	
										
											
												
													 
												

											

										
							
										
									

								

							

						

					
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
				
						
						
							
								
									THE LATEST FROM HELLIOS
								

								
									Latest News

								

							

						

						
							
												
										
											
												
													








															
														

														JOSCAR Live 2024

														JOSCAR Live is back for 2024 and we can’t wait to build on the huge success of last year’s event.  JOSCAR Live provides an exclusive chance for the defence, aerospace and security community to connect, engage and discuss key industry topics.   Taking place on 12th September 2024 at the Farnborough Exhibition Centre, it is exclusively… View Article
										
																	
														
															Read More
															
																										
													
												
											
										
													
										
											
												
													



															
														

														PRA/BoE CP 26/23 – Operational Resilience: Critical Third Parties to the UK Financial Sector 

														The financial industry is undergoing a significant shift with the latest consultation paper, PRA/BoE CP 26/23, which focuses on operational resilience and critical third parties (CTPs).  In this article, we’ll highlight the key headlines and shed light on what this means for both regulators and buyers of CTP Material services.  The proposed PRA/BoE CP 26/23 introduces… View Article
										
																	
														
															Read More
															
																										
													
												
											
										
													
										
											
												
													



															
														

														Hellios and BAE Systems Unveil JOSCAR Zero at DSEI 2023

														Hellios Information and BAE Systems have launched a collaborative decarbonisation programme to help aerospace & defence companies and their suppliers calculate and reduce their Scope 3 carbon emissions. JOSCAR Zero collects, measures and identifies how carbon emissions can be reduced across supply chains. It builds on the existing JOSCAR system, a collaborative tool which helps… View Article
										
																	
														
															Read More
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        INFO@HELLIOS.COM

      

        HELLIOS INFORMATION B.V.
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